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CALIFORNIA ASSOCIATION OF HEALTH FACIUTIES

VOLUNTEER ENGAGEMENT
PROJECT

Volunteer Engagement in Skilled Nursing Facilities
Participation Agreement

We would like to join the California Association of Health Facilities (CAHF) Volunteer
Engagement Project. This project will provide a framework for facilities to engage their
community and create a successful and sustainable volunteer program to enhance the quality of
life for skilled nursing facility residents.

Beginning in July 2018, the project will span two and a half years and enroll 20 skilled nursing
facilities in California. As a participating facility, we will receive two site visits and support
from CAHF project staff for up to one year to help us identify effective positive person-
centered practices that can be supported by volunteers in our community.

As a participating facility, we will agree to:

e Work with CAHF project staff to discuss previous volunteer participation and
challenges in our facility

e Help to identify areas of person-centered care that would benefit from a strong
volunteer program

e Allow CAHF project staff to review our Facility Assessment and Policy and
Procedures to identify references to volunteer training and inclusion

e Provide one employee (usually the Activity Director or Volunteer Coordinator) to be
available to CAHF project staff for periodic check-in, support, and problem-solving
calls

e Track all volunteer participation using our QAPI for the duration of the project,
ending in December 2020
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Facility name

Address

Phone number

Administrator name

Administrator signature

Activity Director/Volunteer Coordinator
name

Email address

Activity Director/Volunteer Coordinator
signature

Date

Email address

Date

For more information, please go to www.cahf.org or contact Amanda Davidson, Volunteer
Engagement Project Manager, at (916) 432-5209, adavidson@cahf.org.

CAHF Volunteer Engagement Staff:

Amanda Davidson, CAHF Volunteer Engagement Project Manager
DeAnn Walters, NHA, CAHF Director of Clinical Affairs and Quality Improvement
Meg A. Thayer, Ph.D., Geriatric Psychologist, CAHF Consultant
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